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*Accommodation Terms and Conditions / Usage Policy

Article 1: Application of These Terms and conditions

Accommodation contracts and related agreements concluded by this facility shall be governed by
these terms and conditions. Matters not stipulated herein shall be subject to applicable laws and
customs. The facility may agree to special provisions within the scope that does not violate the
intent of these terms, laws, or customs.

Article 2: Refusal of Accommodation
The facility may refuse accommodation in the following cases:

- The application does not comply with these terms and conditions.
- No rooms are available in case of full occupancy.
- The guest is deemed likely to engage in acts contrary to laws, public order, or morals.
- The guest is clearly identified as having a contagious disease.
- The guest is identified as:
* A member of an organized crime group or related entity.
* An organization controlled by such groups.
* A corporation / enterprise / company with executives belonging to such groups.
- Violent demands or unreasonable burdens are made.
- Accommodation is impossible due to natural disasters or facility failure.
- The guest is intoxicated and causes significant disturbance.
- The guest attempts to bring hazardous or harmful items(explosives, flammable devices)
- The case falls under Article 5 of the Gifu City Hotel Business Ordinance.
- The guest has previously had a contract refused or canceled.
- The guest is deemed likely to engage in customer harassment.

Article 3: Declaration of Guest Information
1. Guests must provide the following information:

- Address, name, phone number, gender, nationality, and occupation.

- Accommodation date, expected arrival time, company name, applicant’s contact.
- Accommodation fee, nationality and passport number for foreign nationals.

- Other necessary information as deemed by the facility.

2. Should a guest request to extend their stay beyond the reserved dates specified in Item 2 of the
preceding clause during their stay, such a request shall be treated as a new accommodation
contract only if there is no existing reservation for the requested extension period at our facility.

Article 4: Establishment of Accommodation Contract

The accommodation contract shall be deemed concluded when the facility accepts the application
as stipulated in Article 3 and confirms payment by cash or credit card at the time of check-in.
(Any transaction fees shall be borne by the guest.) However, this shall not apply if the facility
provides evidence that the application was not accepted.



Furthermore, in cases where the facility does not request payment as specified in the preceding
article, or does not designate a payment due date when accepting the application for
accommodation, such acceptance shall be regarded as having been made in accordance with the
special provisions outlined in the preceding paragraph.

Article 5: Cancellation of Contract

In the event that the accommodation contract stipulated in Article 4 has been concluded and the
guest subsequently cancels all or part of said contract, a cancellation fee shall be charged in
accordance with the provisions outlined below.

- No-show or cancellation on the day: 100% of total fee.
- Cancellation 1-3days prior: 50%.
- Cancellation 4 days prior: 0%.

If the guest does not arrive by 9 PM or within 2 hours of the scheduled time, the contract may be
considered canceled.

In the event that a request is made to shorten the duration of stay, a cancellation fee shall be
charged even if such request is accepted by our facility. In such cases, the cancellation fee rate
shall be determined based on the number of days between the date on which the request to
shorten the stay was made and the first day of the originally scheduled stay, in accordance with
cancelation fee table in this article. The cancellation fee shall be calculated by applying the
applicable rate to the total accommodation charges corresponding to the shortened period (i.e.,
[Accommodation Charges for the Shortened Period] x [Cancellation Fee Rate]).

In the event that the cancellation is deemed to have occurred in accordance with the preceding
paragraph, no cancellation fee as stipulated in Paragraph 1 shall be charged if the guest can
provide evidence that their failure to arrive without prior notice was due to reasons not
attributable to them, such as delays or cancellations of public transportation services including
trains or aircraft.

Article 6: Right to Cancel Contract

The facility may cancel the contract in the following cases:

- Cases listed in Article 2.
- Failure to provide required information in Article3.
- Failure to make payment for agreed stay by the specified date.

Article 7: Guest Registration
1. Guests must register the following on the day of check-in accordance with the instruction by
self-check-in system of facility:

- Information listed in Article 3.

- Passport number, port of entry, and date of entry for foreign nationals.
- Departure date and time.

- Other necessary information deemed necessary by the facility.



2. If the guest intends to make payment of the charges stipulated in Article 10 by means other
than currency, such as by credit card, they must notify the facility of this intention at the time of
registration as specified in the preceding paragraph. In the absence of such notification, payment
shall be made in cash.

Article 8: Check-in and Check-out Time

Check-in and Check-out time are stipulated below

Check-in: From 3:00 PM
Check-out: By 11:00 AM

Use of the facility outside the hours specified in Paragraph 1 is strictly prohibited, except in cases
where such use has been expressly approved by the facility.

Guests staying multiple nights may use the room all day except on arrival and departure days.
Room cleaning occurs between 10:00 AM and 5:00 PM. As a general rule, guests are not
permitted to use the room beyond the check-out time. Any extension of stay inclusive of Late
Check-out needs prior consent of the facility.

Article 9: Payment of Fees

Payment must be made by bank transfer or credit card for agreed amount of stay in the facility by
the specified date. In case of cancellation in Article5, payment must be made in cash or bank
transfer. If the guest shortens the stay, cancellation fees apply.

<Timing of Payment>

Payment will be processed at the time of reservation. Please note that this is not based on the
number of days before the check-in or check-out date.

When Changing the Reservation Details

If you make changes to your reservation, a new payment will be processed based on the updated
total amount. At the same time, the original payment will be canceled.

For example: If you originally booked for ¥10,000 and later added an option that increases the
total to ¥12,000, the new amount of ¥12,000 will be charged upon modification, and the original
¥10,000 will be refunded.

Note

Depending on the timing of your payment, both charges may temporarily appear on your credit
card statement. However, the original amount will be fully refunded. Please be aware that the
timing of the refund may vary depending on your credit card issuer, and we are unable to provide
an exact date for when the refund will be reflected.



Article 10: Usage Rules

Guests are required to comply with the facility rules established by the property while on the
premises. In the event that any acts of customer harassment are identified, we reserve the right to
refuse the use of our facilities or the provision of services in accordance with our basic policy on
customer harassment. Should such behavior be deemed malicious, we will take strict action,
including consulting or reporting the matter to external authorities such as the police or legal
counsel.

Article 11: Refusal to Continue Accommodation
The facility may refuse to continue accommodation during the stay in the following cases:

®  When the guest falls under any of the items from No. 2 to No. 10 of Article 2.

® When a person other than the registered guest is brought into the guest room (including
unauthorized entry or overnight stay by non-guests).

®  When the guest fails to comply with the facility usage rules stipulated in Article 11.

® When the guest smokes inside the facility, tampers with fire safety equipment, or otherwise
violates any prohibited items set forth in the facility’s usage regulations.

Article 12 (Responsibility for Accommodation)

The facility’s responsibility for accommodation begins when the guest enters the premises and ends
when the guest departs.

If the facility becomes unable to provide a guest room, except in cases of natural disasters or other
unavoidable circumstances, and the cause is attributable to the facility, we will arrange alternative
accommodation of a similar rate for the guest. In such cases, no accommodation fee will be charged
for the day the room becomes unavailable.

In the above case, the facility shall not be liable for compensation exceeding the amount of the
accommodation fee.

Article 13 (Handling of Deposited Items)

The facility does not handle deposited items.

For any luggage, cash, valuables, or other items brought into the facility or sent by mail, the facility
shall not be held responsible for any loss, damage, or other incidents unless caused by intentional
misconduct or gross negligence on the part of the facility.

Article 14 (Storage of Luggage or Personal Belongings)

If a guest leaves behind luggage or personal belongings after check-out, the facility will store the
items for up to seven (7) days, including the day of discovery.
After the storage period, valuables will be handed over to the nearest police station. Other items will



be disposed of accordingly. All lost items shall be managed appropriately and in full compliance with
the Lost Property Act of Japan.

Article 15 (Parking)
The facility does not provide parking for guests.

Article 16 (Guest Responsibility)

If the facility suffers damage due to the intentional or negligent actions of a guest, the guest shall be
liable to compensate the facility for such damages.

Article 17 (Jurisdiction and Governing Law)

Any disputes arising in connection with these terms and conditions shall be resolved in accordance
with Japanese law and under the jurisdiction of the district or summary court having authority over the
location of the facility.

Remarks (Calculation Method for Accommodation Charges)

The accommodation charges payable by the guest consist of the room rate plus charges for meals such
as breakfast, and applicable taxes including consumption tax and accommodation tax.

Additional charges payable by the guest (e.g., meals not included in the above) are not considered part
of the accommodation fee.

No special rates are provided for children.

U.G HOSTEL TAKAYAMA Usage Rules

To maintain public order and safety, guests must follow these rules. Violation may result in
refusal of continued accommodation.

- Do not use fire-causing equipment.
- Smoking is strictly prohibited.
- Avoid loud or disruptive behavior.
- Do not bring the following:
* [tems with strong odors
* Excessive quantities of items
* Flammable or explosive materials
* Unauthorized weapons
* [llegal drugs
* Animals or birds
- No gambling or immoral behavior.
- Do not invite outsiders or misuse facility items.
- Do not modify or relocate facility structures.
- Intoxicated guests may be denied access to shared areas.



